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Agenda • Finacle Solution – Offerings 

• An introduction to E-learning 

• Finacle Core solution – sample demo 
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Agenda 



Finacle – Offerings 
Finacle is the industry-leading universal banking solution from EdgeVerve Systems, a completely owned 

subsidiary of Infosys. 

Finacle 

Core 

Analytics 

Wealth 
management 

Islamic banking 

Liquidity 
management 

Origination Treasury 

Payments 

CRM 

Mobile 
banking 

E-Banking 

Choice of banks across  

100 countries  

and serves over  

1 Billion customers 

16.5%of the world’s 

adult banking 

population 



Finacle in India 

12 of the 22 private sector banks 

12 of the 26 public sector banks 

8 foreign banks 

Over 100 co-operative banks 

Powering 
• Over 44,000 

branches 
• 347 million 

customers 
• 483 million 

accounts 
45 of the 82 regional rural banks 

• Six of the top 10 Indian banks among the Top 1000 World banks are Finacle customers 
• 60% of the 40 banks in India that figure in The Banker Top 1000 banks are Finacle customers 



Finacle banking solution suite 

Retail  

Banking 

Commercial  

Banking 

Islamic  

Banking 

Micro 

Finance 

Private  

Banking 

Channels 

Enterprise 

Capabilities 

Business 

Functions 

Branch Telephone 
Banking  
Agents Internet Mobile 

Social  
Media ATM/POS B2B 

Customer Management Sales and Service Advanced Analytics 

Payments Cash/ Liquidity management 

Deposits Wealth Management Islamic Banking 

Lending Trade Finance Treasury 



E-learning – A supplement to Class-room learning  

• Alternate learning method for           

time- pressed professionals  

 

• Innovative self-learning approach to 

acquire knowledge as an application 

user and close knowledge gaps 

 

• Easy recall and comprehension 

 

• Convenience of learning at your 

preferred time and place 

 

• Content available as electronic learning 

videos and micro learning videos 



Finacle E-learning for Auditing and Risk Management 
• Auditing gives strength due to control. Access to 

information, off site surveillance, certificate to public 

about practicing of accepted norms, ensure sound 

banking practices and compliance of norms 

 

• Preventive and Detective Controls.  

 

• From Audit perspective, conceptualized exclusive e-

learning videos for Auditors as our latest offering, 

focusing on the inquiries and reports across core 

modules.  

 

• These videos have been supplemented with 

documents that assist self-learning and supplement 

the understanding that the user gets from the videos. 

 

 



Finacle E-learning for Auditing and Risk Management 

These are the modules covered as a part of our E-learning offering for Auditors 

1. Credit 

2. Interest and Charges 

3. Office Accounts 

4. General banking 

5. Term deposits 

6. Trade Finance 

7. Safe deposit lockers 
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Auditor’s Guide to Finacle 
 

E-Learning Video 

Demo 

Credit Operations – Audit  [Part II] 

Finacle E-learning for Auditing and Risk Management 



10 

Auditor’s Guide to Finacle 
 

Finacle Core Solution- Sample Menu Demonstration [HFTI] 

• Finacle Core has a wide range of useful Inquiry and 

Report menus, across different modules 

 

• Menus with different input criteria are effective.  

 

• Menu - Financial Transaction Inquiry menu [HFTI] 

 

• In this segment, we will look at the screen simulation 

of HFTI menu as a sample for our understanding. 

 



Finacle Audit - Key 

• Single Sign ON 

• Financial Transactions 

• Non-Financial Transactions 

• Asset Classification System and Manual 

• Interest parameters 

• Interest Proofing 

• Marking the signature as viewed or not in (signature verification system) 

• Exception and Recording of the same  

• Maker checker concept 

• Referral 

• Audit on Inquiry 

– Inquiry audit on selected period for a specific menu options  (this entire screen gets logged and hence reports to be created based on need; this needs to be 
enabled separately) 

 



Finacle Audit - Key 

• Menu access control log creation optionally for selected menu options 

• Audit on changed information during verification 

• Login information display – As part of login, the previous login details display for 

the user 

• Report generation (most of the reports) can be generated as on earlier date 

 

 



Single Sign On – Audit of Finacle users  

 



 
HFTI – Financial Transactions Inquiry  
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Different input criteria options are available in this 
menu, using which the user can retrieve desired 

list of financial transactions. 



 
HFTI – Financial Transactions Inquiry  
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For ex : If user wishes to 
view those transactions that 
were deleted, he can choose 
the option “Deleted” under 
the criteria Transaction 
status dropdown.  



 
HFTI – Financial Transactions Inquiry  
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System retrieves a list of deleted transactions for the 
user , we can click on the “View details” explode icon 

for a detailed view of each transaction listed. 



 
HFTI – Financial Transactions Inquiry  
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On clicking on the View details explode icon, 
the system displays the detailed view of the 

specific individual transaction ID. 



 
HFTI – Financial Transactions Inquiry  
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Similarly, we can also retrieve user-
specific transaction details. For ex : 
If we wish to know the cash 
transactions posted by user ‘LAK2’ 
on 20-07-2016, we can select the 
input criteria as shown here. 



 
HFTI – Financial Transactions Inquiry  
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System then retrieves a list of cash transactions posted by 
user ‘LAK2’ on 20-07-2016. As explained earlier, we can click 
on ‘View details’ explode icon if we wish to have a detailed 

view of each individual transaction. 
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Auditor’s Guide to Finacle 
 

Finacle Core - Sample Menu Demonstration [Exceptions] 

• Finacle has another effective mechanism of exercising 

controls, this is in the form of Exception Handling 

mechanism. 

 

• When a transaction occurs in Finacle, validations take place 

based on the various parameters set up at Data Centre level, 

Scheme level and so on. 

 

• Some of the parameters may have to be over-ridden / over 

ruled during normal operations. This type of over-riding will 

be done cautiously and only by select officials with 

appropriate authority. For this purpose, Exception Handling 

is available in Finacle. 

 

• Report – HTEI   HEXCPRPT    
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Auditor’s Guide to Finacle 
 

Finacle Core - Sample Menu Demonstration [Exceptions] 

An exception, when defined [using HEXCDM], can be grouped 

into 3 categories: 

 

• Warning – simple display of message 

  

• Error – where no overriding is permitted 

  

• Exception - which can be over ridden based on the user 

privileges or powers. Here the deciding factor is Work Class. 

There is a ‘Minimum Work class’ and there is ‘Exception 

Work class’ concept in this category. 

 

 



 
HEXCDM- Exception Code Maintenance   
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Auditor’s Guide to Finacle 
 

Finacle Core - Sample Menu Demonstration [Exceptions] 

If the user work Class is lesser than the minimum work class, in 

their case it will be an error condition and they cannot override 

it themselves. 

  

If the user work class is between the range of minimum work 

class and exception work class, then that user will be able to 

override the encountered exception and an entry will be put into 

the exception table. This may be formally approved thereafter. 

  

If the user work class is equal to or greater than the exception 

work class, such users can also override the exception, and no 

record will be inserted into the exception table. 
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Auditor’s Guide to Finacle 
 

Finacle Core - Sample Menu Demonstration [Exceptions] 

So in case of Exceptions category, user will define the same and 

wherever required, also define who can override which 

exception [in case of business necessity]. 

  

To view such stored exceptions, which need to be approved, 

HTEI is the inquiry menu that can be used and a report for the 

same can be generated using HEXCPRPT. 

 

Let us see a sample simulation of HTEI, wherein we will inquire 

into the list of exceptions approved by a particular user. We will 

also see the report generation using HEXCPRPT. 



 
HTEI – Transactions Exceptions Inquiry 
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Here, we are specifying the 
Approver User ID as “LOK2” so 
as to view the list of stored 
exceptions over-ridden by LOK2, 
which are pending for approval 
as on date 



 
HTEI – Transactions Exceptions Inquiry 

26 

System then retrieves a list of stored exceptions over-ridden 
by LOK2 user, as on date. We can click on Tran ID explode icon 
if we wish to have a detailed view of each individual 
transaction. 
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Auditor’s Guide to Finacle 
 

HEXCPRPT 

Credit Operations – Audit  [Part II] 

Finacle E-learning for Auditing – Report on Exceptions 



 
HEXCPRPT – Exceptions Report 
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For retrieving a report on stored exceptions, 
the user can enter the required input criteria 
in this menu  



 
HEXCPRPT – Exceptions Report 
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This is a sample of the 
Exceptions report 
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Auditor’s Guide to Finacle 
 

Finacle Core - Sample Menu Demonstration [HCULMTI] 

• Snapshot of all limits that a customers 

is enjoying with the bank. 

 

• Details of the collaterals offered by the 

customer and linked to the various 

accounts of the customer. 

 

• Any of the limits being used by the 

customer have expired.  
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Auditor’s Guide to Finacle 
 

HCULMTI 

Credit Operations – Audit  [Part II] 

Finacle E-learning for Auditing – Limit and Collateral details 



 
HCULMTI – Customer Limit Details  
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The input criteria is the 
CIF ID of the customer 
whose details are 
required to be viewed 



 
HCULMTI – Customer Limit Details  
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This is Customer Limit details screen 



 
HCULMTI – Customer Limit Details  
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This is Security details screen 



 
HCULMTI – Customer Limit Details  
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This is Collateral details screen 
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FINACLE 
POWERS 

16.5% 
banked population 

Banks across 94 countries 

Over 848 million customers 

of the world’s adult 

Finacle Powers 

Banks across 

100 
countries 

Over 

1 billion 
consumers 

More than 

1.3 billion 
accounts 

Thank You 


